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WHAT IS CD’KET

* CD’KET (CelcomDigi Knowledge Enhancement Tool) is an online learning management
system designed for CelcomDigi Business Partners.

* |In this Learning Platform, business partners can go through modules, quizzes and obtain
certificates.

« CD’KET can be accessed from any web browsers on any devices, PC or mobile phone.



Courses and Modules

These are the current courses with each serving different target
participants and different certificates

Target High and Medium Safety All Business Partners
Participant: Risk
C ] Safety and Business Partner Business Partner Conduct
ourse: oy L
Conduct Principles Principles
Modules: Module 1: HSE Module 2: Business Partner

Requirements Conduct Principles

Module 2: Business Partner
Conduct Principles

Certificates: Yellow Certificate Blue Certificate
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Please use any popular web browser to login to https://cdket.safetyplus.my

Welcome to

Learning platform .

FOR BUSINESS PARTNERS

Username

Password

Lost password?

Is this your first time here?

For full access to this site, you first need to create an
account.

Create new account 1

Cookies notice

Steps:

1. For new user registration, please click
on Create new account as shown.



https://cdket.safetyplus.my/
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New account

Username @

letter(s)

Password @

The password must have at least 8 characters, at least 1
digit(s), at least 1 lower case letter(s), at least 1 upper case

Email address @

Email (again) @

First name @

Last name @

v Other fields

Example: 000000-00-0000 for IC & AO0000000 for

Passport

IC/Passport @

Example: 6010-0000000

Handphone Number @

Company Main Industry @

‘ Media & Advertising (e.g. digital marketing agencies, ¢ ‘

If select Other, please specify:

Example: CelcomDigi Telecommunications Sdn Bhd

Main Contractor Name (contract directly awarded by @
Celcomdigi)

Sub Contractor Name

Steps:
2. Fill-up the information as requested

3. Select the Company Main Industry from
the dropdown list.

4. (Optional) If select Other in dropdown
list, please specify in the box.

5. Enter the Main Contractor Name

6. (Optional) If working under Main
Contractor, please specify company name
in the box.
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Steps:

Are you from a Subsidiary Company?

No ¢ | 7. Select the Type of Users from the
dropdown list.

nternal - CelcomDigi staff only
External - All other companies 8. Select the Category of Users from the
dropdown list.

Ui 7 9. Select the Job Title from the dropdown

‘ External % ‘ list.

10. Select SCM Learning
Category of Users @

_ , 11. Select the Course Language from the
‘ Business Partner (Vendor) = dl’OdeWﬂ list

Job Title @ S 12. Click Create my new account to
\ _ ' confirm
Entry-Level [ Junior Staff — Fresh graduates, trainees =
13. Click on Continue to close
ect the learning choices for your LMS learning
experience. You may select more than 1.
1 0 ! celcomdigi
SCM learning (Blue / Yellow certificate) CELCOMDIGI
. . . An email should have been sent to your address at usertester@myson.com.my
|—| CO m pl lance Lea m Ing It contains easy instructions to complete your registration.
If you continue to have difficulty, contact the site administrator.
Preferred Course Language (Please select the @
language) 13

11

English s |
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Steps:

14. Check email inbox for the confirmation

email sent
14
15. Click on the link as shown.
CELCOMDIGI: account confirmation “ &« o
Admin User (via CD) <noreply_cdket@myson.com.my> Today at 11:11PM ) ) _
To: User Tester Notes: Check your junk mail folder if the
email is not found in the inbox folder.
Hi,

A new account has been requested at 'CELCOMDIGI'
using your email address.

To confirm your new account, please go to this web address:
<link> 15

In most mail programs, this should appear as a blue link

which you can just click on. If that doesn't work,

then cut and paste the address into the address

line at the top of your web browser window.

If you need help, please contact the site administrator,

Admin User
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Steps:

16. Click on Continue to proceed

fcelcomd-g- My courses + 2 @ User account is successfully created.

CELCOMDIGI

Thanks, User Tester

Your registration has been confirmed

Continue

16




User Login

Please use any popular web browser to login to <link>

Username

Password

2

Lost password?

Is this your first time here?

For full access to this site, you first need to create an
account.

Create new account

Cookies notice

Steps:

1. For user login, just enter username and
password.

2. Click on Log in to enter the CD’KET
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Username

Password

Forgot password

1

Is this your first time here?

For full access to this site, you first need to create an
account.

Create new account

Cookies notice

Steps:

1. If user forgot their password, click on
Lost password? on login page.

2. Enter the username or email address of
the user account and search.

To reset your password, submit your username or your
email address below. If we can find you in the database, an
email will be sent to your email address, with instructions
how to get access again.

Search by username

Username ‘

Search by email address

Email

address

3. If the user account exists in the system,
a password reset email will be sent.
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CELCOMDIGI: Password reset request

To: User Tester

@ Admin User (via CD) <noreply_cdket@myson.com.my>

Hi User,

A password reset was requested for your account 'user_tester' at CELCOMDIGI.

<link>

(This link is valid for 30 minutes from the time this reset was first requested.)
If this password reset was not requested by you, no action is needed.

If you need help, please contact the site administrator,
Admin User

To confirm this request, and set a new password for your account, please go to the following web address:

a &« P

Today at 11:29PM

Steps:
4. Click on link in the email sent.

5. Enter the new password and click Save
changes to confirm

Please enter your new password below, then save

changes.

Set password

Username user_tester
The password must have at least 8
characters, at least 1 digit(s), at least 1
lower case letter(s), at least 1 upper case
letter(s)

New [+ ] ‘

password

New o |

password

(again)

© Required




* Change information

* Change language
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Steps:

1. After login, user will be brought to My
courses page

1 . S .
2. Click on the profile icon on top-right to
display menu.

)' celcomdlgl Home My courses 2 ap UT v
peotle 3. Click on Profile from the menu.
Grades
Hi, User!. J Certificate
Course overview Preferences
‘I‘ Search ‘ Sort by course name v H Card v Log out
EN Blue Certificate EN Yellow Certificate
Category 1 Category 1

0% complete H 0% complete
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User Tester © Message
uT

4

User details

Edit profile
Email address
usertester@myson.com.my (Hidden from
everyone except users with appropriate
permissions)

Timezone
Asia/Kuala_Lumpur

IC/Passport
000000-00-0000

Handphone Number
6010-0000000

Company Main Industry

Media & Advertising (e.g. digital marketing
agencies, media buying firms, creative content
agencies, PR companies)

Main Contractor Name (contract directly
awarded by Celcomdigi)

Reset page to default

Course details
Course profiles
EN Blue Certificate

Miscellaneous
Blog entries

My certificates
Forum posts
Forum discussions

Learning plans

Reports
Browser sessions

Grades overview

LN 4

uTt

Edit mode @

Steps:

4. Click on Edit profile
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)' celcomdlgl My courses

Preferences | Edit profile

User Tester © Message

User Tester
v General
First name [ ] ‘ User
Last name @ | Tester
Email address o ‘ usertester@myson.com.my

Email visibility © | Hidden

MoodleNet profile @ ‘
D

Timezone ‘ Server timezone (Asia/Kuala_Lumpur) +

Description (-] Edit View Insert Format Tools Table Help

Expand all

A S

ut

Steps:
5. Edit Profile page will be displayed

6. Edit any profile field to change
information




Profile Settings — Change language 4/7

! celcomdlgl My courses

Preferences | Edit profile

User Tester © Message
uT

User Tester

Expand all

A

utT

scroll down

———

Are you from a ‘ No #

Subsidiary Company?

Type of Users o ‘ External #

Category of Users @ ‘ Business Partner (Vendor) %

Job Title o ‘ Entry-Level / Junior Staff - Fresh graduates, trainees, interns, new hires 5

SCM Learning (Blue / Yellow certificate)

[J Compliance Learning 8

Preferred Course @ ‘ English 5
Language (Please

select the

language)

Please note that any changes made to Type of Users, Category of Users, Learning Choices or Preferred Course
Language will take up to 5 minutes to reflect on system. After saving, please log out and wait for 5 minutes before
logging in again. If the course still does not appear then, please refresh the page again or try logging out/in again
until the course appears. Be very careful as any changes made may reset your current progress which includes all
module attempts, quiz scores and issued certificates

Update profile Cancel

© Required 9

Steps:

7. To change language, go to Edit Profile
and scroll down.

8. Select the Course Language from
dropdown list to change.

9. Click on Update Profile to save

Note: Any changes made to profile must be
saved by clicking Update Profile.

Warning:

Any changes to Type of Users, Category of
Users, Learning Choices or Preferred
Course Language may reset your current
course progress, do so carefully.
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{

)

celcomdigi

My courses

User Tester © Message
uT
10

Changes saved

User details

Edit profile
Email address
usertester@myson.com.my (Hidden from
everyone except users with appropriate
permissions)

Timezone
Asia/Kuala_Lumpur

IC/Passport
000000-00-0000

Handphone Number
6010-0000000

Company Main Industry
Distribution & Sales (e.g. wholesalers, resellers,
product distributors, sales agents)

Main Contractor Name (contract directly
hue i

Profile
Grades
Reset page to default Calendar
Private files

Reports
Preferences

Log out

Course details

Course profiles
EN Blue Certificate

Miscellaneous
Blog entries

My certificates
Forum posts
Forum discussions

Learning plans

Reports
Browser sessions

Grades overview

a e

uT

11

Edit mode @

Steps:

10. Saved changes will be shown after

saved.

11. Log out of the CD’KET.




Profile Settings — Change language 6/7

Steps:

12. Please wait for 5 minutes before
logging in again.

S pr e s Tt 2
= celcomdigi

3 13. After 5 minutes, log in with username
Welcome to and password.

FOR BUSINESS PARTNERS

Username

Password

Lost password?

Is this your first time here?

For full access to this site, you first need to create an
account.

Create new account

Cookies notice
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!celcomdlgl Home My

sssssss

Hi, User! .

Course overview

‘ All v ‘ Search H Sort by course name v H Card v

BM Blue Certificate BM Yellow Certificate
Category 1 Category 1

0% complete H 0% complete

Steps:

14. The new correct course with selected
language will be displayed

Note: If the course did not appear, please
refresh the page or try logging out/in again
until the course appears.




Course Guide (How-To)

Course basics and navigation
Module

* Quiz

Certificate
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' celcomdigi

)

Home My courses

Hi, User! .

Course overview

Sort by course name v H Card v

EN Blue Certificate
Category 1

0% complete

EN Yellow Certificate
Category 1

0% complete

Steps:

1. Click on the course to enter

2. The left-side bar is a navigation bar.
3. Click on the activity to enter.

4. The activity will be opened as shown
below:

! celcomdlgl My courses

v Modules

O Announcement (Please rea...
O Module2 @
O Quiz @

O BlueCertificate &

EN Blue Certificate

Course Grades Competencies Reset my activity completion

v Modules Collapse all

2 Announcement (Please read before proceeding)

@ Module 2

@ Not available unless: The activity Announcement (Please read before proceeding) is marked
complete

Quiz

@ Not available unless: The activity Module 2 is marked complete

G] BlueCertificate

@ Not available unless: The activity Quiz is marked complete

Todo v

3

A S

ut

ENBlueCertificate /| Modules /| Announcement (Please read before proceeding)

2 Announcement (Please read before proceeding)

+ Done: View

You are starting Module 2: Blue Certificate. If you did not enroll for the correct course, please change it under your
profile page.

Once you have completed the course and receive your certificate, please download and save the certificate to
your mobile device.

Last modified: Monday, 17 March 2025, 2:57 PM

5. To return, simply just click on the back
button available on your browser.
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Steps:

6. Once activity is complete, it is shown as
Done.

7. The next activity is opened once the
A e U previous activity is completed.

! celcomdigl My courses

X H
EN Blue Certificate
v Modules
@ Announcement (Please rea. Course Grades Competencies Reset my activity completion

O Module 2
O Quiz @
v Modules Collapse all
O BlueCertificate & 6

)
=| Announcement (Please read before proceeding) + Done v

7 @ Module 2 Todo v

Quiz

@ Not available unless: The activity Module 2 is marked complete

() BlueCertificate

@ Not available unless: The activity Quiz is marked complete
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)' celcomdigl My courses
X

v Modules
® Announcement (Please rea
Quiz @

BlueCertificate &

ENBlueCertificate /| Modules /| Module 2

& Module 2

Module 2: Business Partner Conduct Principles

8

Launch course [

Exit activity

Steps:

8. Click on Launch Course button to open

the module.

9. The module will open, click on Play
button to begin.

Module 2: Business Partner Conduct Principles
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= '_celcomdigi

~ Module2
e-Learning Platform

Module 2: Business Partner
Conduct Principles

Topics

Mastering the Recipe for
Success

Start

Topic 1: Introduction to Business
¥ Partner Conduct Principles

Introduction

= Module 2: Business Partner Conduct Principles

- _celcomdigi

e-Learning Platform

Anytime, Anywhere

RESOURCES

Steps:

These are the functions included in the
module player:

10. Progress menu for navigation
11. Player buttons

12. Previous and Next for slide navigation

Note: The module will only be complete if
you have gone through until the last slide.
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Module 2: Business Partner Conduct Principles

Steps:

13. When you reopen the module, you can
resume.

14.You can also restart the module. Be
careful as choosing this will restart module

from beginning.
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Steps:

15. Click on Quiz to enter. Quiz will open
like below:

)' CelCOmdlgl My courses

X

v Modules

@® Announcement (Please rea...
® Module 2
O Quiz

O BlueCertificate &

15

EN Blue Certificate

Course Grades Competencies Reset my activity completion

v Modules

m

= Announcement (Please read before proceeding)
@ Module 2

Quiz

E] BlueCertificate

@ Not available unless: The activity Quiz is marked complete

Collapse all

v Done v

v Done v

Todo v

ap e

uTt

ENBlueCertificate / Modules / Quiz

Quiz

To do: Receive agrade  To do: Receive a passing grade

Attempt quiz

Grading method: Highest grade

Grade to pass: 15.00 out of 15.00

16. Click on Attempt Quiz to take the quiz.

Quiz rules:

* You mustanswer 15 out of 15
guestions correct to complete this quiz.

* No time limit for the quiz

*  Unlimited attempts on the quiz
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Steps:

17. Tick on the checkmark to select the
answer.

!Ce'comdlgl My courses
18. Click on Next page to move to the next

X : question.

ENBlueCertificate /| Modules |/ Quiz

Quiz

v Modules
@® Announcement (Please rea...

@ Module 2 Back

O BlueCertificate & Question 1 What is the importance of Business Partner Conduct Principles (BPCP)?

Answer saved : 5 E g
i. To ensure all Business Partners operate irresponsibly

Marked out of ii. To protect the rights of workers and the environment

1.00 4 - . .
iii. To ensure all Business Partners operate in a responsible and ethical manner
v F‘fg iv. To maintain CelcomDigi's reputation by ensuring compliance with relevant laws and
question .
regulations
O a. iiiandiv
O b. i, ii and iii
O c. i jiiandiv
O d. i, iii and iv

18
17

Next page
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)' celcomdigl My courses ap® T - Ste p S :

Eiiecartineate M./ Quis 19. To navigate between questions, click
Quiz 19 on the icon on the right side.

v Modules
@® Announcement (Please rea.

@® Module 2

I i 20. Quiz navigation will be displayed. Click
uestion2 on any of the question numbers to move to

O BlueCertificate @ An employer deducts a portion of employees' wages to cover the cost of their personal

Answer saved protective equipment (PPE). Is this practice acceptable? th at q u e Stl O n . C ll C kl n g Fi n is h atte m pt WI “_

Marked out of

1.00 o .
O a. Yes, if the employer has informed the employees beforehand H 1

: bring you to Quiz Summary page.

question O b. Yes, as long as the deduction is below RM100

@® c. No, employers are not allowed to deduct wages to cover the cost of the PPE

Clear my choice

Previous page Next page

' celcomdlgl My courses Ap® UT v

)

ENBlueCertificate /| Modules |/ Quiz
v Modules Quiz navigation

Quiz -
=R
C— UL

@ Announcement (Please rea.

15
O BlueCertificate @ Question 2 An employer deducts a portion of employees' wages to cover the cost of their personal .
Answer saved protective equipment (PPE). Is this practice acceptable?
Finish attempt ...
Marked out of
1.00 O a. VYes, if the employer has informed the employees beforehand
¥ Flag B
question O b. Yes, as long as the deduction is below RM100

® c. No, employers are not allowed to deduct wages to cover the cost of the PPE

Clear my choice

Previous page




Course Guide — Quiz 9/12

f celcomdigl My courses
X

v Modules
@ Announcement (Please rea.

©® Module 2

O BlueCertificate & QUiz
Summary of attempt

Back

Question

ENBlueCertificate /| Modules / Quiz / Summary of attempt

Quiz

21

Status

Answer saved
Answer saved
Answer saved

Answer saved

ag ®

ut

scroll down

———
——

22

Answer saved
Answer saved
Answer saved

Answer saved

Return to attempt

Submit all and finish

23

Steps:

21. After answer all questions, quiz
summary will be shown.

Note: Here you can verify if you have
attempted all the questions.

22. Scroll down to bottom

23. Click on Submit all and finish to end
the quiz.

24. Click on Submit all and finish to
confirm like below:

Submit all your answers and finish?

Once you submit your answers, you won't be able to change them.

Cancel Submit all and finish
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)' Ce'COmdlgl My courses
x §

v Modules
@ Announcement (Please rea...
@® Module 2

O BlueCertificate

25

Status
Started

Completed
Duration

Question 1
Correct

Mark 1.00 out
of 1.00

¥ Flag
question

Grade

ENBlueCertificate /| Modules / Quiz

Quiz

Finished

Friday, 21 March 2025, 12:16 AM
Friday, 21 March 2025, 12:42 AM
25 mins 40 secs

15.00 out of 15.00 (100%)

What is the importance of Business Partner Conduct Principles (BPCP)?

i. To ensure all Business Partners operate irresponsibly

ii. To protect the rights of workers and the environment

iii. To ensure all Business Partners operate in a responsible and ethical manner

iv. To maintain CelcomDigi's reputation by ensuring compliance with relevant laws and regulations

a. iiiand iv

b. i, ii and iii

c. i, iiandiv

d. i, i and iv v/

Your answer is correct,

aAp ®

uT

Steps:

25. Quiz marks will be shown. Here you
can review your attempts for the quiz.
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Steps:

aAg® UT v

f celcomdigl My courses
26. Click on Blue Certificate to enter

e e 27. Click on View Certificate to see the

Modules e
certificate

@ Announcement (Please rea.

@® Module 2
@ Quiz ? Announcement (Please read before proceeding) + Done v
O BlueCertificate

@ Module 2 v Done v

26 Quiz v Done v

(9 BlueCertificate Todo v

fcelcomdlgl My courses Agp® UT v

X
ENBlueCertificate / Modules | BlueCertificate

9 BlueCertificate

v Modules
@® Announcement (Please rea.
Module 2
L4 To do: View

® Quiz

O BlueCertificate View certificate
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Steps:

28. The certificate will be displayed. You
2 can download to your device.

' 29. Scan the QR code with your device to
) celcomdlgl verify the certificate.

30. If certificate is valid, it will show verified

CERTIFICATE e below:
OF COMPLETION

BLUE CERTIFICATE CELCOMDIGI

Full name: User Tester

Login

This is to certify that Course: EN Blue Certificate
Certificate: BlueCertificate

Expires on: Tuesday, 21 March 2028, 12:52 AM
User Tester

Verified
has successfully completed the course and has achieved the required level
of competence in Module 2 — Business Partner Conduct Principles

Grant Date: 21 March 2025
Expiry Date: 21 March 2028

giﬂlil
(=] e

28




Thank you

No part of this presentation may be circulated,
quoted, or reproduced for distribution without the
prior written consent of CelcomDigi. The information
contained in this presentation is proprietary and is for
CelcomDigi's internal use.

Private & Confidential celcomdigi



